SUWA CITY FOREIGN RESIDENTS CONSULTATION SERVICE

Please use the following method below for consultation starting April 2021.

(D Consultation method: Remote Consultation thru telephone, email, etc.

- Telephone number: 090-1473-8423
- Email: kawanishi-kenji@putz-network.com

+ Others: Contact us by phone or email to inquire about other ways.

(2 Consultation accepting time:

- Every Monday to Friday (except public holidays, new year holidays)
- From 9:00am~5:00pm

(Inquiry calls received after office hours will be answered on the next business day .)

3 As a general rule, consultation will be received on a first come, first served basis, but there are times that

the situation may change. We request your understanding.

(3 Correspondence language: Portuguese language

X For those who need an assistance of other language aside from Portuguese, you can contact Nagano

Prefecture Intercultural Consultation Center (026-219-3068) or contact the Consultant.

@ Consultant: Kawanishi Kenji (PUTZ Network Co., Ltd.)

(B The following procedure:

After the consultation reservation is
To con , foll h meth .
o contact us, follow the above method approve, the Consultant will contact

and make a consultation reservation.

you, so please wait.

(© Important Notice:

- In case the phone doesn’t connect or line is busy, please wait for a while and then try again or contact us by e-
mail.

* The missed call does not make an appointment reservation official. Get in touch via e-mail or others to ensure
your reservation is made.

- As a general rule, reservations are valid only on that day you made a contact to us.

- After the reservation is confirmed, the Consultant will contact you back. If the Consultant can’t reach you,
after trying several times the Consultant may proceed to the next reservation. To avoid waiting too long, please
wait in the situation that you can answer the call anytime from the Consultant.

- The consultation is free. However, separate fees will be charged in case of consultations by non-residents,
including non-residents foreigners in Suwa City (Matters related to Suwa City hall do not fall under this rule.)
face to face consultations or request for an assistant, request for translations of different kind of documents.

X As a general rule, the requestor will be responsible of the separate charge fee.
However, in some cases in which Suwa City recognize that it is highly public affairs, disregard this rule.

(Rest assured that no costs will be incurred without notice.)

Suwa City Foreign Residents Consultation Service Section: Regional strategy + Promotion of Gender Equality
Section (CHIIKI SENRYAKU — DANJYO KYOUDOU SANKAKU KA)
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